Access to DWP Services
About DWP

The Department for Work and Pensions (DWP) is responsible for welfare and pension policy and is a key player in tackling child poverty. It is the biggest public service delivery department in the UK and serves over 20 million customers.
Our businesses
DWP delivers its customer services through operational organisations. These are: The Pension Service, Disability and Carers Service, Jobcentre Plus and Child Maintenance. 
The Pension Service

The Pension Service is part of the Department for Work and Pensions (DWP). It provides its customers with pensions, benefits and retirement information – for example, State Pension and Pension Credit
Disability and Carers Service

The Disability and Carers Service is part of the Department for Work and Pensions (DWP). It provides financial support for customers claiming disability benefits and their carers – for example, Personal Independence Payment, Attendance Allowance Disability Living Allowance for children and Carer’s Allowance

Jobcentre Plus

Jobcentre Plus is part of the Department for Work and Pensions. It provides services that support people of working age from welfare into work, and helps employers to fill their vacancies.
Child Maintenance

The Department for Work and Pensions (DWP) is responsible for the child maintenance system in Great Britain. It funds information and support for separating parents and runs the statutory child maintenance schemes. 
Detailed below is a list of various Benefits and Departments with phone numbers. Further information can be found on the website https://www.gov.uk/
	Service  / On line access
	Telephone Contact Details

	State Pension and Pension Credit Enquiries
	0800 731 0469
0800 7310464 – Textphone Service

	State Pension Statement Provides a pension estimate

https://www.gov.uk/state-pension-statement
	0800 731 0175
0800 731 0176 – Textphone Service 

	State Pension Claim Line
https://www.gov.uk/claim-state-pension-online
	0800 731 7898

0800 731 7339 – Textphone Service

	Pension Credit Claim Line

https://www.gov.uk/pension-credit
	0800 99 1234

0800 169 0133 – Textphone Service

	Bereavement Benefit

https://www.gov.uk/bereavement-support-payment/how-to-claim
	0800 731 0139

0800 169 0314 – Textphone Service

	Funeral Expense Payment
https://www.gov.uk/funeral-payments/how-to-claim
	0800 731 0469
0800 731 0464 – Textphone Service

	Pension Tracing Service To trace a pension scheme

https://www.gov.uk/find-lost-pension  
	0800 731 0193
0800 7310176 – Textphone Service                           

	Disability Living Allowance (DLA) Helpline 
DLA queries if born on or after 09/04/1948

https://www.gov.uk/dla-disability-living-allowance-benefit
	0800 121 4600
0800 121 4523 – Textphone Service
0800 7310122 – Born before 8/4/48    

	Attendance Allowance (AA) Service Centre
All AA queries (and DLA queries if born before 09/04/1948)
 HYPERLINK "" https://www.gov.uk/attendance-allowance/overview
	0800 7310122
0800 7310317 – Textphone Service

	Winter Fuel Claim and Helpline Information and advice
https://www.gov.uk/winter-fuel-payment
	0800 731 0160
0800 731 0464 – Textphone Service

	NHS Help with Health Costs Advice Line
http://www.nhs.uk/NHSEngland/Healthcosts/Pages/help-with-health-costs.aspx
	0300 330 1343

	Money Advice Service 
https://www.moneyadviceservice.org.uk
	0300 500 5000   



	Personal Independence Payment Claim Line   https://www.gov.uk/pip 
	0800 917 2222

0800 917 7777 – Textphone Service

	PIP Enquiry Line General enquiries
	0800 1214433

0800 121 4493 – Textphone Service

	Carer’s Allowance Unit Making a claim, information and advice
https://www.gov.uk/carers-allowance/how-to-claim
	0800 7310297
0800 7310317 – Textphone Service

	Office of the Public Guardian
https://www.gov.uk/government/organisations/office-of-the-public-guardian
	0300 456 0300

	Jobcentre Plus New Claims                                      

https://www.gov.uk/jobseekers-allowance
	0800 055 6688

0800 023 4888 – Textphone Service

	Universal Jobmatch / Jobseeker Direct Service 
	https://www.gov.uk/jobsearch

	Jobcentre Plus – General Enquiries
https://www.gov.uk/contact-jobcentre-plus
	0800 1690190
0800 1690314 – Textphone Service

	HMRC - National Insurance Enquiries
https://www.gov.uk/national-insurance
	0300 200 3500
0300 200 3519 – Textphone Service

	HMRC - Tax Credits Making a claim and information
 HYPERLINK "" https://www.gov.uk/benefits-credits/tax-credits
	0345 300 3900  
0345 300 3909 – Textphone Service                                          

	Child Maintenance Options 
http://www.cmoptions.org
	0800 988 0988 

	Jobcentre Plus General Enquiries 

(Social Fund)
	0800 1690140
0800 169 0286 – Textphone Service

	Access to Work First contact calls
www.gov.uk/access-to-work
	0800 121 7479
0800 121 7579 – Textphone Service

	Jobcentre Plus General Enquiries 

(Maternity Allowance)
	Telephone: 0800 169 0283 

Textphone: 0800 023 4888


	Jobcentre Plus General Enquiries 

(Bereavement Benefit)
	Telephone: 0800 7310139 

Textphone: 0800 169 0314 



	Universal Credit Live Service
https://www.gov.uk/apply-universal-credit

	Telephone: 0800 328 9344 

Textphone: 0800 328 1344 



	Universal Credit Full Service 

– if you manage your account online, also use for advances. (contact can also be made via your online journal)
https://www.gov.uk/apply-universal-credit
	Telephone: 0800 328 5644 

Textphone: 0800 328 1344 



	Benefit Cap Helpline 

Benefit Cap Website (info and calculator)
	Telephone: 0800 169 0145 

Textphone: 0800 169 0314 

www.gov.uk/benefit-cap


	Maternity Allowance

https://www.gov.uk/maternity-allowance/how-to-claim
	Telephone - 0800 169 0283


Go Online:

If you need our services in the future, you can access them at a push of a button.

It’s convenient and easy, it’s simple and safe.

Want to know what benefits, pensions and credits you could get?
Go online to find out how much you might be entitled to: https://www.gov.uk/benefits-adviser
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